
London Residential



Educational Benefits

• Summer Term we will be reading ‘The London Eye Mystery’ by 
Siobhan Dowd

• Social skills
• Communication and team building
• Seeing Capital city, iconic National features
• Culture



What are the payment options?

• £50 deposit will be required by Thursday 29th November – absolute 
latest. The deposit amount is what NST have requested.

• School need to send the deposit to NST on Friday 30th

November.
• Parentpay has been set up for you to pay the remainder in 5 

instalments of £35.80 if you wish. All money must be paid by 
11th April.



Could we have a breakdown of the costs?

• NST are a tour operator in the school’s market, who package the 
components of the tour together, it is not possible to give an 
individual breakdown of costs because it is a package price, similar to 
the package price you would receive for your own holiday through 
Thomas Cook.

• We have opted to go through this tour operator because of the 
quality assurance they offer.



What will the sleeping arrangements be? 
Will staff be near to the children?
Will there be other people in the hotel?
• NST advise parents  that they always try to accommodate groups on 

one floor but this is ultimately dependent on rooming available at the 
hotel. If students cannot be accommodated on one floor then the hotel 
will split staff accordingly. This means there will always be staff near the 
group and they would never allocate students on a floor without staff 
rooms on the same floor. 

• The Royal National is a big hotel so we would expect them to 
accommodate the group on one floor but no hotel will guarantee this 
until they allocate rooming prior to travel. 

• There will be other tourists in the hotel.
• When we know who will be coming on the trip we will allocate rooms. 

We will consider friendship groups. The rooms will be twins or triples.



How many teachers will be going on the 
trip?
• There will be 4 members of staff going on the residential; Mrs Jelfs, 

Miss Ramsden, Mrs Cartwright and Mrs Houghton.
• All staff are ‘Visit Leader Trained’.
• The ratio will depend on the final number of children. 
• We may go around museums in groups, however children will never 

be unsupervised. It will be as we run any other school visit to ensure 
that your child is kept safe.



What is the First Aid provision?

• Mrs Cartwright is First Aid trained, however like any other school 
trip, we will use First Aid at the venue (a legal requirement).

• As in any emergency we would call 999.
• Should an emergency arise, we will follow protocol of the venue or 

instructions from emergency services.
• We will always assign meeting points and not always rely exclusively 

on our mobile phones.



Can the children take their mobile phones 
should they need to make contact with 
parents when they are not with the 
teachers?
• No mobile phones or devices are permitted on the trip.
• NST have lots of safety procedures in place which are designed to 

reassure parents about the safety of their children. For example; 
Locate My Trip. This is a GPS tracking system which means that you 
can track the tour at all times should the need arise, as can the 
school. 

• We will be transported by coach at all times.



How much spending money can the 
children take?

• We will decide this nearer the time, however we will not be 
encouraging a large sum of spending money. 



What time will they be leaving and arriving 
home?

• Times will be arranged nearer the time of the trip.
• Parents can follow progress via the app.
• We will send in updates to school, therefore all social media and texts 

will give you key messages.


