
 
 
 
 
 
 
13th March 2020 
 
 
 
 
Dear Parent/Carer 
 
We are sure that you are all very much aware of the escalating situation both nationally and internationally 
in relation to Coronavirus so we are writing to provide a brief overview and some reassurance regarding the 
current situation.  
 
The government is closely monitoring the spread of the Coronavirus and whilst the overall risk of 
Coronavirus to the UK remains moderate, we understand that people may be concerned regarding what 
the latest advice and guidance is for children and their schools. 
 
We receive daily updates from The Department for Education advising us of new information and any 
action we may need to take. We intend to act according to the advice given to us by Public Health England 
and The Department for Education. So far, the direction given to all schools matches everything that we 
have all seen on the news. Regular washing of hands for more than 20 seconds with soap and water 
remains the most effective action we can all take to prevent the spread of the virus.  
 
As such our advice for parents is that there is no reason to keep your child away from school when they are 
fit and healthy unless you have been advised otherwise by a medical practitioner, such as your GP or NHS 
111. 
 
We are monitoring all trips and making decisions on a case by case basis, again following the latest advice 
from the government.  
 
The Health Department’s view is that, even with confirmed Coronavirus cases, most people get better with 
enough rest, water to drink and medicine to alleviate pain/discomfort. The chances of being in contact with 
the virus remains low in the UK and this extends to educational settings. Other than ensuring good hygiene 
practices are in place, there are no current wider actions required of schools.  
 
As a trust of 10 schools, we have been through our emergency plans and developed contingencies in the 
event that we have to close or partially close due to either government instruction or staff absence. In the 
event of any closure, partial or full, we will send you a message via our parent email/text service and put a 
message on our website and social media.  We will provide updates through the same channels to advise 
when the school will re-open. Most importantly, we remain open and hope for excellent attendance. 
 
Should the school be closed for a number of days, we intend to continue setting learning for pupils, with 
clear instructions, examples and explanations. It is an expectation that pupils will continue learning 
wherever possible. We accept that not all pupils will be able to complete daily tasks due to possible 
limitations and extenuating circumstances, but hope to avoid as much disruption to learning as possible. 
We know this is a very difficult time but we hope that this letter gives you some comfort that we are 
making the best possible preparations and in the meantime continue to operate a full and normal school 
day, welcoming your children to school each and every morning.  



 

 

 
     
We would urge you to keep up to date with the latest advice and guidance available.  Links have 
been provided below for your information. 
 
Yours sincerely 

 
Kate Brunt 
CEO 

Public Information 
Links to all the latest advice and guidance on the Worcestershire County Council website at: 
http://www.worcestershire.gov.uk/coronavirus. 
 
Latest advice from the Government 
https://www.gov.uk/coronavirus 
 
Advice for Education Establishments 
https://www.gov.uk/government/publications/guidance-to-educational-settings-about-covid-19 
 
Department for Education Coronavirus Helpline 
Now available to answer questions about COVID-19 relating to education and children’s social care. 
Staff, parents and young people can contact this helpline as follows: 
Phone: 0800 046 8687 
Email: DfE.coronavirushelpline@education.gov.uk 
Opening hours: 8am to 6pm (Monday to Friday) 
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